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Our newsletters are intended to be used as a timely reminder of matters that may affect your business.  It 
is not our intention to provide comprehensive advice, merely to highlight relevant issues. Call us to discuss 
any issues that affect you. 
 
DON’T ASK ME WHAT IT LOOKS 
LIKE OUTSIDE, I HAVEN’T GOT A 

VIEW AT THE MOMENT… 
 
Welcome to the March 2010 edition of the Blackburne 
Group newsletter.  
 
In this edition we briefly cover a number of important 
issues including: 

·  A reminder about things to consider at the 
end of the financial year 

·  2009 Terminal Tax due date 
·  An update on our workflow management 

system 
·  Introducing BGL Secretarial 
·  Changes in staffing 
·  Bonita Ironman New Zealand report 
·  Reminder about our new location and 

contact details 
·  IRD ruling re Airpoints 
·  Options for clients regarding periodic reports 
·  Online annual questionnaires 
·  IRD refund hoax e-mail 
·  Due date reminders for tax and more……. 

 
As always, we welcome your feedback. 
 
Kind regards 

 
 

TIMELY REMINDERS – THINGS 
YOU SHOULD CONSIDER BEFORE 

BALANCE DATE 
�

While we are well aware that we cover these issues 
every year, they are important enough to bring to your 
attention yet again in time for you to take the 
appropriate action (assuming of course that your 
balance date is 31 March). 
 
Rather than setting out each issue in detail here, for full 
details, refer to our website www.blackburnegroup.co.nz 
and view our March 2008 newsletter which is shown on 
the website as BGL Newsletter No 009. 
 

 
2009 TERMINAL TAX DUE  

7th APRIL 2010 
 

For most clients, 2009 Terminal Tax is due 
to be paid by 7 th April 2010  

 
With a majority of clients now paying their bills on-line 
and with the ability to schedule tax payments in 
advance through banking software, we have changed 
the way we manage tax reminders. 
 
We will still issue a reminder to you for all Income Tax 
payments before they are due (if you don’t have one 
for the payment due 7th April, it’s on it’s way) but will 
forward to you the payment slip that previously we 
have retained and forwarded to IRD on receipt of your 
cheque. 
 
For those who have traditionally paid by cheque, we’ll 
make sure we include an IRD self-addressed envelope 
(Freepost) so that you can mail your payment off. If 
posting, please note that the post mark must be on or 
before the due date to be treated as having been 
made on time. 
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You can still make payment personally at any 
Westpac branch which will guarantee it is treated as 
being on time if made on the due date or before. 
 
For those who opt to pay by electronic means (and in 
all cases), we will set out how to go about making 
payment electronically in the reminder letter. 
 
If you need any assistance, or are unsure as to when 
your tax payments might be due, please contact us. 
 
 

WORKFLOW MANAGEMENT 
SYSTEM REFINED 

 
Annual Accounting Process Updated 

 
Last year we introduced scheduling of our work so 
that we could provide you, our clients, with the best 
possible service. 
 
We have continued to review and refine our 
processes so that we can maintain the highest 
standards and provide you with certainty in respect of 
processing your annual accounting work. 

 
Scheduling when your Financial Statements are 

Prepared 
 
As part of improving our service, we will schedule 
when your financial statements will be prepared and 
then guarantee  that they will be completed within six 
weeks. Whereas we have previously specified a 
month, we will be refining the date your information is 
required down to a specified week. 
 
This provides you with further certainty and an 
indication of when your financial statements will be 
completed. 
 
In scheduling our workflow, standard priorities are: 
 

1) Clients who receive interim financial 
statements during the year, as it is important 
to close off the current financial year to 
enable us to prepare their monthly or 
quarterly financial statements in the new 
financial year. 

 
2) Those who either use our services for the 

production of their accounting information 
(e.g. regular Banklink data) or themselves 
have a computerised accounting system. 

 
3) Clients who have manual accounting 

systems tend to have their financial 
statements scheduled for later in the year 
because the processing of their accounting 
information can happen on an ongoing basis 
without needing the previous year to have 
been completed. 

 
We will be in touch shortly to let you know when we 
have scheduled your work to be carried out. 

 
We understand that your accounting needs may 
change unexpectedly and can work with you to meet 
your requirements. Please discuss these with us 
ASAP. If the time your financial statements are 
scheduled to be prepared is not convenient for you we 
will endeavour to reschedule a more suitable date. 
 
Please note that any urgent requests for rescheduling 
of work will be subject to a premium as, in order to 
meet your request, we will need to put other work aside 
and/or utilise more senior staff. Our expectation is that 
any requests for urgent work would also require 
payment up front. 
 

Six Week Turnaround 
 
As part of scheduling our work we guarantee a six 
week turnaround on your financial statements. 
 
Please note that the six week turnaround starts from 
the later of: 
·  The day your accounts are scheduled to be 

started OR 

·  The day all your records are received in our 
office. 

If, during the preparation of your annual financial 
statements we require further information, this 
information must be provided within two working days 
of our request to you for your guarantee to remain in 
place. 
 
Putting our money where our mouth is, we will reduce 
our fee by 10% if we don’t meet the deadline. But 
remember, that’s only if you play your part. 
 

 
 

INTRODUCING BGL SECRETARIAL 
 
If keeping up with KiwiSaver requirements, holiday pay 
calculations and the like is causing you grief, we can 
now provide a cost-effective, accurate payroll solution. 
 
We have created a new business division within 
Blackburne Group called BGL Secretarial and it is 
intended to provide cost-effective solutions for not only 
payroll but day to day business management such as 
managing accounts payable on your behalf. 
 
For a no obligation quote in respect of the fees 
associated with the various services available (BGL 
Secretarial is also a registered PAYE Intermediary), 
contact Jacki Hanning, our bureau manager. 
 
Contact Jacki by phone on 0800 3785270 extension 
804 or by e-mail at info@blackburnegroup.co.nz  
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STAFFING CHANGES 
 
Here’s a brief update on some recent staffing 
changes here at BGL. 
 
Jo Palmer (Hindrup) took a sabbatical to help her 
husband Mike re-establish their upholstery business 
and was expecting to re-join BGL in April but as she 
is now pregnant with their first child (and Central Trim 
is taking up the rest of her time), we’re not 
anticipating having Jo back on board in the near 
future. If you have suggestions for baby names we’ll 
pass them on. 
 
Ratnesh Raj is pursuing his academic ambitions and 
is currently a full-time student at Auckland University 
doing a Masters of Taxation course (while also 
studying part-time for an MBA out of Waikato). His 
intention is to return to BGL at the conclusion of his 
studies. 
 
MaryAnne Cleary has joined BGL bringing with her a 
wealth of experience with over 30 years in the 
industry. She is a CA who was formerly a partner at 
Gardiner Knobloch in Hawkes Bay. MaryAnne has a 
manager role at BGL. 
 
Jacki Hanning comes to us from Taupo Motorsport 
Park where for the past 4 years she has been the 
heart and soul, being responsible for finance and 
administration. Jacki is managing our bureau 
operations (BGL Secretarial) as well as having an 
office administration role. 
 

 
 

BONITA IRONMAN NEW 
ZEALAND REPORT 

 
Logan went mad and went and competed in Ironman 
NZ 2010 held on 6th March 2010. Here’s his story…. 
 
“Taupo plays host to the NZ Ironman each year. It 
involves an early morning dip of 3.8km, a brisk 
180km bike ride past the cows out to Reporoa and 
back twice and then a gentle 42km stroll along the 
lakefront. With the lure of a free tee shirt & some 
jandals if you finish, I signed up. The race attracts a 
good atmosphere and even at 6:15am the lakefront 
is packed with people.  

The swim start is surreal, but not for the faint hearted. 
It’s rugged; arms & legs flying, black eyes, goggles & 
caps ripped off as 1300 athletes fight for position. 
Out onto the bike I had a cruisy ride, years of office 
work conditioning me for 6 hours sitting down. 
 
Then the run. I had never run a marathon before so 
employed the tortoise technique of slow & steady. By 
25km I was starting to pass the early rabbits, who now 
shuffled along in pain. I felt pretty good the whole day, 
but none more so than making that final turn down the 
finishing chute some 11hours 34 minutes and 40 
seconds after I started. It’s a great experience. Nicola 
in our office is going to do it next year. I am not sure 
my wife will let me go again just yet; it’s a huge 
commitment in time, but anything for a tee shirt & 
jandals!” 
 
(It should be noted that Logan was actually sick fo r 
the two weeks prior to Ironman so his achievement 
should be applauded – Ed) 
 

 
 

WE HAVE MOVED… 
 
We can now be found at 100 Horomatangi Street, 
Taupo (corner of Titiraupenga and Horomatangi 
Streets). If you look us up on Yellow Pages on-line 
you’ll find a map that will guide you to us. 
 
Our mailing address remains unchanged; that is, P.O. 
Box 966 Taupo 3351, as does our fax number which is 
(07) 378 2044. 
 
Website address and e-mail addresses remain 
unchanged. 
 
We now have a Free Phone number for your 
convenience (0800 3785270), otherwise our phone 
number is (07) 376 0092. 
 
We have free on-site parking (right outside the door) 
and no tangling with the parking wardens if you do park 
on the street outside. 
 
When our own premises are built (this year – promise!) 
and we are in place, we’ll be in touch to let you know 
so that you can come celebrate with us. 
 

IRD PRODUCT RULING RE 
AIRPOINTS 

 
IRD has recently issued a Product Ruling for Air NZ 
clarifying that employees who accrue Airpoints Dollars 
as a result of expenditure by their employer are not 
subject to taxation on the benefits arising nor is the 
employer liable for FBT. Refer Product Ruling BR Prd 
09/09.  
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PERIODIC REPORT OPTIONS 

 
Traditionally we have always mailed you a copy of the 
Operating Summary reports that we generate when 
carrying out your periodic (GST) work. 
 
With changing times, we can now offer to e-mail 
these reports to you in a PDF format rather than 
mailing them to you, ensuring that you receive 
information faster. 
 
If you are interested in receiving your periodic reports 
by e-mail, contact your Client Manager today and 
they will arrange this for you. 
 

ON-LINE ANNUAL 
QUESTIONNAIRES 

 
Our 2010 Annual Client Questionnaires will be 
available on-line for clients to complete. 
 
For those of you with e-mail addresses recorded in 
our systems, we will send out an e-mail prior to when 
your work is scheduled to be received by us which will 
provide a link to a personalised on-line questionnaire. 
 
If you need assistance in completing the 
questionnaire on-line you can contact your Client 
Manager who will be happy to help. 
 
Complete the various questions on-line and, when 
finished, we will automatically be made aware that 
your questionnaire has been completed. 
 
Any information required by us to complete your 
annual accounts (such as accounts payable or 
receivable) can be forwarded to us with the final page 
of your questionnaire which you will be prompted to 
print and sign before sending to us. 
 

IRD REFUND – HOAX E-MAIL 
 
There is currently a hoax e-mail doing the rounds 
which purports to be from Inland Revenue and which 
indicates that a tax refund may be available. 
 
It asks you to enter personal details including 
username and IRD number. 
 
Inland Revenue are aware of this hoax e-mail and 
advise that they will never ask taxpayers to provide 
personal details by e-mail. 
 
If you have entered personal information in response 
to such an e-mail (particularly on any link), please 
contact Inland Revenue directly on 0800 227 774. 

 
 

FROM THE JOKE FILES…….  
 
During a recent password audit at the Bank of Ireland it 
was discovered that Paddy O’Toole was using the 
following password: 
 
“MickeyMinniePlutoHueyLouieDeweyDonaldGoofyDublin” 
 
When Paddy was asked why he had such a long 
password, he replied: 
 
“Bejazus! Are yez stupid? Shore Oi was told me 
password had to be at least 8 characters long and 
include one capital.” 
 
Don’t ever think you can outwit the Irish!! 
 
Happy St Patrick’s Day! 

 
 

REMINDERS 
 
Tax payment and return filing due dates coming up: 
 
20th March 2010 - Employer deductions (IR345) form 
and payment due and Employer Monthly Schedule 
(IR348) due (February) 
 
28th March 2010 - GST return and payment due for 
periods ended February 2010 
 
5th April 2010 – Employer deductions (IR345) form and 
payment due and Employer Monthly Schedule (IR348) 
due for large employers (16th -31st March period) 
 
7th April 2010 – 2009 Terminal Tax payments due for 
clients with March balance dates 
 
20th April 2010 - Employer deductions (IR345) form and 
payment due and Employer Monthly Schedule (IR348) 
due (March) 
 
7th May 2010 - GST return and payment due for periods 
ended March 2010 
 
7th May 2010 – Third and final instalment of 2010 
Provisional Tax due for clients with March balance 
dates 

 
 

“Should you wish to discuss any of the subjects 
raised in further detail, please contact our office .  If 

you have any comments on the newsletter, we 
would appreciate your feedback.”  

 


